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One in four over-55s don’t realise they 
have to pay tax on pension savings, 

Legal & General research shows
1
  

dMore than one in four (27%) don’t know they have to pay tax on their pension savings if taken as cash2 

- Almost half (46%) don’t want to take any risk with their pension pot3 

New research by Legal & General has found that more than one in four people approaching retirement don’t know 

that they have to pay tax on their pension savings if they take the money as cash. In a survey of more than 2000 

over-55s, Legal & General found that 27% of people think they can access their pension pot tax-free, potentially 

leaving them facing higher tax bills than they had planned for.4  

The Price of Freedom research also revealed that 21% of over-55s would be ‘shocked’ at having to pay tax on their 

pension and didn’t expect to.5 Of those who do expect to get some or all of their pot tax-free, more than a third 

(37%) think they wouldn’t pay any tax on a lump sum greater than the 25% threshold.6  

People also don’t want to risk their pension savings for a better return in retirement. Over three-quarters of 

respondents wouldn’t take up an investment in later life that would double the money they receive in retirement if it 

also meant the level of risk was to double.7 Almost half (46%) of over-55s wouldn’t take any risk with their pot and 

73% would avoid any ‘big risks’ to their pension.8 However, recent figures from the Financial Conduct Authority 

found that a third of people recently investing their pension funds did not know where their money had been 

invested.9  

Earlier figures released by Legal & General found that just under a third (32%) of people aged over-55 were spending 

less than a week deciding how to use their pension savings.10 

Emma Byron, Managing Director, Legal & General Retail Retirement Income, comments: 

“None of us spend as much time as we should thinking about pensions and retirement planning. But leaving 
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important decisions about later life to the last minute could potentially leave you poorer in retirement. It might even 

put the hard-earned pension pot you’ve built up during your working life at risk. Many customers don’t know about 

some of the fundamental factors that can impact how much money we have in retirement. Tax is one of these. 

“Making retirement planning easier to understand and supporting consumers with good advice is crucial. The 

guidance and information people use needs to be clear and jargon-free, and we must engage customers more and 

encourage them to take financial advice.  Conversations need to be about retirement goals and plans, not about 

products. If we as an industry can do this, improving the way we communicate with customers and providing them 

with the support they need to make informed decisions, then people across the UK will be in a much better place to 

enjoy a more prosperous retirement.” 

The information contained in this document is intended solely for journalists and should not be 

relied upon by private investors or any other persons to make financial decisions. 
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ABOUT LEGAL & GENERAL 

 
The Legal & General Group, established in 1836, is one of the UK’s leading financial services 
companies.  As at 31 December 2017, we had over 9.5 million customers in the UK for our life assurance, 
pensions, investments and general insurance plans. 
 
Legal & General Assurance Society Limited. 
Registered in England and Wales No. 00166055. 
Registered office: One Coleman Street, London EC2R 5AA. 
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and 
Prudential Regulation Authority. 
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