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LEGAL & GENERAL LAUNCHES LONG COVID INTERVENTION PACKAGE 

 

Press Release  

Tuesday 3 November 2020 
 

Legal & General has launched a new early intervention care package for employees in its group protection 
schemes who are displaying symptoms of “long Covid”.  

 
There is mounting evidence of a long tail of prolonged symptoms following Covid-19, including profound fatigue, 
ongoing breathlessness, fluctuating symptoms or disabling anxiety. Legal & General’s new Long Covid 
Intervention Package, which is delivered by rehabilitation experts Vitality360, will be available for employees who 
present with fatigue and associated symptoms following Covid-19. 
 
The package includes eight hours of therapy assessment and rehabilitation time. An assessment via telephone or 
video call will lead directly into the provision of advice and signposting over video call. Each employee will receive 
bespoke treatment which will be focused on physical symptoms, with further psychological support provided by 
Legal & General’s cognitive behavioural therapy and employee assistance services. 
 
Employees will be referred to Legal & General by their employer following an absence of four to six weeks, 
whereupon they will be assessed by a rehabilitation specialist from Vitality360’s multi-disciplinary team if it is 
determined their absence is due to long Covid. The assessment will look at the employee’s current situation, 
including past medical history, presenting symptoms and the impact of these symptoms on their functional and 
vocational capacity. The specialist will then advise on whether further medical investigation is needed and, if not, 
will provide seven more therapy sessions which support the employee in self-managing their symptoms and help 
them gain confidence. The specialist will also provide advice regarding a realistic work plan, which the employee 
can pass on to their employer as appropriate. 
 
Charlotte Bray, Rehabilitation and Clinical Lead at Legal & General, said: “It’s clear that long Covid is having a 
debilitating effect on many people, some of whom are unable to work due to fatigue and other symptoms. Our 
Long Covid Intervention Package will support employees with strategies that help them self-manage these 
symptoms so they can get back to work and everyday life, as well as signpost them to further care if necessary. 
It’s still early days in the treatment of long Covid, but we believe the specialist and bespoke advice and care 
available via our new package will equip employees with the means to recover from the long-term symptoms of 
this terrible disease.”  
 
Beverly Knops, Executive Manager and Specialist Occupational Therapist at Vitality360, said: “While the effects 
of long Covid are still not fully known, we have seen that people are experiencing debilitating symptoms and 
some have been diagnosed with Post-Viral Fatigue Syndrome. Fatigue and associated symptoms can interfere 
with every aspect of day-to-day life, so being supported with strategies and learning how to cope can really help 
reduce its impact. This is why Legal & General’s Long Covid Intervention Package is so welcome; it will really help 
employees gain the confidence to get back to work in a way that suits their individual needs.” 
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ABOUT LEGAL & GENERAL 

Established in 1836, Legal & General is one of the UK’s leading financial services groups and a major global 
investor, with international businesses in the US, Europe, Middle East and Asia. With over £1.1 trillion in total 
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assets under management at 30 June 2019, we are the UK’s largest investment manager for corporate pension 
schemes and a UK market leader in pensions de-risking, life insurance, workplace pensions and retirement 
income. We have also invested over £22 billion in direct investments such as homes, urban regeneration, clean 
energy and small business finance. 

Legal & General Assurance Society Limited. Authorised by the Prudential Regulation Authority and regulated by 
the Financial Conduct Authority and the Prudential Regulation Authority. Registered office: One Coleman Street, 
London EC2R 5AA. 

 
 
 
 

  
 

 
 
 
 
 
 

 


